YTBEPXXIEHA

MIPHUKA30M 3aBEIyFOIICTO

MBJOYVY III'O «Jetckuii cax Ne 54y
ot 25.02.2016 1. Ne34 — 1

IIporpamma o0y4eHnnsi (MHCTPYKTAKa) MEePCOHAJIA
10 BONPOCaM, CBAI3AHHBIM C OpPraHu3anueil U odecneyeHneM J0CTYIIHOCTH
JJIS1 HHBAJIM/IOB 00BEKTOB U YCJIYT

Bce corpyaauku MBJIOVY TII'O «/lerckuii cam Ne 54 KoMOMHUPOBAHHOTO BUIA
paboTarone ¢ MHBAJIWJAMH, BKJIIOYasl CHELMAIMCTOB, OKa3bIBAIOIIMX YCIYTH, a TaKXKe
BCIIOMOTATEIIbHBIN NIEPCOHAN, JOJDKHBI IMPONTH MHCTPYKTaX IO BOIPOCAM, CBSI3aHHBIM C
o0ecre4eHneM JOCTYIHOCTHU JUIsl MHBAJIWJOB OOBEKTOB COLIMAIBHOW MHPPACTPYKTYpPHI U
yCIyr, B TOM YHCJIE [0 PEHIEHUI0 3TUX BOIPOCOB B OpPraHu3aly COIUAIBHOTO
oOcnyxuBaHus. Jlomyck Kk paboTre BHOBb NPHUHATHIX coTpyaHukoB MBJIOY
OCYUIECTBJISIETCSL TIOCIIE MPOXOKIACHUS MEPBUYHOIO MHCTPYKTAKa U BHECEHUsI CBEICHUMI
00 »stoM B «XKypHanm yuera NpoOBEIEHUS HHCTPYKTaka IEpCcOoHala IO BOIpOcaM
JOCTYITHOCTH.

[loBTOpHBIA HMHCTPYKTaX NPOBOAUTCA 1Mo IaHy paborst MBJIOY, B
YCTAaHOBJICHHBIE CPOKH, C YYE€TOM IIOCIEJOBATEIBHOCTH PACCMATPUBAEMBIX BOIPOCOB,
npeiaraeMbIx s 00yueHus (MHCTPYKTaXka) IepcoHaa.

B 3aBucumoctu ot 3amad, (GopMbl M BHAA HHCTPYKTa)Xa OIpPENEISIeTCS €ro
TEMaTHKa - BBIOMPAIOTCS TEMBI (BOIPOCHI) U3 MPEAJIOKEHHOTO EPEUHSL.

IlepeyeHb OCHOBHBIX BOINPOCOB AJisi 00y4uyeHHMsl (MHCTPYKTa:Ka) NepPCOHAIA
OPraHu3aluu M0 BONPOCAM JOCTYNHOCTH:

1. TpeGoBaHUsT 3aKOHOJATEIHCTBA, HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB IO
00eCne4YeHNI0 JOCTYIMHOCTH JJisi WHBAJIUAOB OOBEKTOB COLMAIbHOM, WHKEHEPHOU WU
TPaHCTIOPTHON UHPPACTPYKTYP U YCIIYT.

2.OCHOBHbIE BHJIbI CTOMKUX HapylieHud GQyHKIHN, 3HAYMMBIE Oapbepsl
OKpY>KaroIlel cpelbl U BO3MOXKHOCTA WX YCTPAaHEHHS W KOMICHCAIMH ISl Pa3TUIHBIX
KaTeropuii MaTOMOOMIIBHBIX TPaXKIaH.

3. OCHOBHBIE TIOHSTHS M OMpPENETCHHs] MO BOMPOCaM JOCTYIMHOCTH OOBEKTOB U
yCIIyr; TMOHATHE O Oapbepax OKpYXarolled cpeapl W crnocodax uX MPEeoJ0JICHHUS:
ApXUTEKTYPHO-TNIAHUPOBOYHBIE  PEIICHUS, TEXHUYECKHE  CpPEJCTBA  OCHAILECHUSA,
uH(popMaIMOHHOE 00ecTieueHre, OpraHu3alluOHHbBIE MEPOITPUSTHS.

4. OcHoBHble TpeOoBanusa k obOecrneuenuto pocrynHoct MBJIOVY; Ilepeuenn
npeaocTaBisieMblx uHBaMAaM ycayr B MBJIOY; dbopmbl 1 mopsaok mpeaocTaBlieHUs
yCIIyr (B OpraHu3alyu, Ha J0MY, TUCTaHIIHOHHO).

5. DTuyeckre HOPMBI U MPUHIHMBI YPHEKTUBHON KOMMYHUKAIIMU C WHBAJIHMIAMH.
[Icuxonornueckue acmeKThl OOIICHHS C HHBAIMIAMHA U OKa3aHUS UM TTOMOIITH.

6. OcHOBHBIC TpaBwWiia U CHOCOOB MH(POPMUPOBAHUS WHBAIHUIIOB, B TOM YHCIIC
rpaX<IaH, UMEIONIMX HapylieHHe (QYHKIMH CIyXa, 3PCHHs, YMCTBEHHOTO Pa3BUTHS, O
MOPSIZIKE TIPEAOCTABICHUSI YCIyr Ha O0O0BEeKTe, 00 uX MpaBaXx U OOA3aHHOCTAX MPHU
NOJIYYEHHUH YCIIYT, a TAKXKE O JOCTYITHOM TPAHCIOPTE JIJISl TIOCEIEHUs 0ObEKTa.



7. Opranuzanus I0CTylma MaJOMOOWIIBHBIX TPaXKIaH Ha OOBEKT: HA TEPPUTOPHUIO
00BbEKTa, K CTOSIHKE TPAHCIIOPTA, K BXOJHOW Ipynmne B 3/[aHHE, K MYTAM MEpeABHKECHUS
BHYTpHU 3/1aHUs, K MECTaM I1IEJIEBOTO TOcCelleHUs (30HE OKa3aHusd YCIyr), K MecTaM
OOIIIECTBEHHOTO TMOJb30BaHUS M COIYTCTBYIOLUIMM YyCIyraM, B TOM 4YHUCJIE, U 30HaM
OTJIbIXa, K CAHUTAPHO-TUTUEHUYECKUM MMOMEIICHUSIM PACIOJI0KEHHBIM Ha 00BEKTE.

8. CnenuanbHoe (BcrmoMorarelibHOE) OOOpyAOBaHME M CpEICTBAa OOeCIeueHUs
JOCTYITHOCTH, TOPSAOK WX OKCIUTyaTalluu, BKIIOYas TpeOoBaHUS O€30MacHOCTH;
OTBETCTBEHHBIE 32 UCTIOJIB30BAaHNE 000OPYAOBAHUS, UX 3aaUH.

10.IlpaBmiia U MOPSJOK HDBaKyallMd TPaXJIaH Ha OOBEKTE OPTaHMU3AIluU, B TOM
YyuCJIe MaJOMOOMIIBHBIX, B AKCTPEHHBIX CIydasiX U YpE3BbIUANHBIX CUTYaIUSIX.

11. TlpaBwia u MOPSIAOK OKa3aHWsI yCJIYr Ha JOMY (B MHOM MeECTE€ MpeObIBaHUA
WHBaJIW/a) WIA B TUCTAaHIIMOHHOM (popMmare.

12. TlepedyeHb COTPYIHUKOB, YYAaCTBYIOIIMX B OOECHEUEHHM IOCTYITHOCTH ISt
UHBAIUI0B 00beKkTa (0OBEKTOB) U MOMEIICHUN OpraHu3aIluy, PEA0CTaBIIEMbIX YCIYT, a
TaK)K€ B OKa3aHUU TIOMOLIM B TIPEOJOJICHUHM OapbepoB U B  COMPOBOXKICHUU
MaJOMOOMJIBHBIX TPaXkaaH Ha OOBEKTE.

13. CopepxaHue MOKHOCTHBIX OOSI3aHHOCTEM COTPYJAHHKOB IO OOECIICUCHHIO
JOCTYITHOCTH Il MHBAJUAOB OOBEKTOB (IMOMEIIEHWH) M YCIYr B OpraHu3aluu
COLIMAJIBHOTO 00CITY>KHBaHUSI.

14. Tlopsmok B3aumojaeicTBus coTpyaHukoB MBJIOY npu mnpegocraBieHuH
YCIIYT UHBAIUY.

15. ®opMbl KOHTPOJISE U MEPbl OTBETCTBEHHOCTH 3a YKJIIOHEHUE OT BBITIOJTHEHUS
TpeOOBaHUM TOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUU C 3aKOHOAATEIBCTBOM,

16. ®opMbl KOHTPOJAS ® MeEphl OTBETCTBEHHOCTH 3a  HEBBITIOJIHCHHE,
HEHaJIeKaIee BBITIOJIHCHUE COTPYTHUKAMU OpraHu3aINH 00s13aHHOCTEM,
IPENyCMOTPEHHBIMUA  OPTaHU3AIMOHHO-PACTIOPSIUTEIbHBIMHA,  JIOKAJbHBIMH  aKTaMU
OpraHU3aIMU COIUATBLHOTO OOCTYKUBAHHSI.



