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IIporpamma o0yueHusi (MHCTPYKTaKa) MepcoHasa
Mo BOMpocaM, CBSI3AHHBIM ¢ OpraHu3anuei u obecrneyeHneM JOCTYHOCTH
AJisi HHBAJH/I0B 00beKTOB U YCJIYT

Bcee corpymauku MBIOY IO «Jletckuii cam Ne 54 KOMOMHUPOBAHHOTO BHIa»
paboTarole ¢ MHBAIWJAMU, BKIIOUYas CIIELUAINCTOB, OKA3bIBAIOIIUX YCIyTH, a TaKXKe
BCIIOMOTaTeNIbHBIN MepCOHAJI, TOJKHBI IPOUTH MHCTPYKTaX II0 BOIIPOCAM, CBS3aHHBIM C
obecrieueHUeM OCTYITHOCTU I WHBAIUIOB OOBEKTOB COIMAIbHON HH(PACTPyKTYpHl U
yCIyr, B TOM YHCIE II0 PELIeHUI0 3TUX BOIPOCOB B OPraHHW3aldU COLUAIBHOIO
oOcimyxuBanusa. Jlomyck K paOoTe BHOBb IPUHATHEIX cOTpygHUKOB MbBJ/IOY
OCYIIECTBIIIETCS II0CIIE€ IIPOXOXKIEHUS IEPBUYHOIO MHCTPYKTaXKa U BHECEHHs CBEIECHUH
00 srom B «XypHanm yuera IpoBeleHUsT HHCTPyKTa)Ka II€pCOHAla II0 BOIPOCAM
TOCTYITHOCTI.

[ToBTOpHBI ~HWHCTPYKTa)X MpOBOMUTCA 1O IwaHy paboter MBJIOY, B
YCTaHOBJIEHHBIE CPOKM, C Y4YETOM IIOCIENOBATEIBHOCTH PAacCMaTPUBAEMBIX BOIIPOCOB,
npeJJiaraeMblx i o0ydeHus (MHCTPYKTaXKa) IepcoHana.

B 3aBucumoct: oT 3amad, (GOpMBl W BHA HHCTPYKTa)Ka OIPENENSeTCs ero
TeMaTHKa - BEIOUParOTCsi TEMBbI (BOIIPOCH) U3 MPEASIOKEHHOTO [TEPEUHS.

Ilepeyenb OCHOBHBIX BONPOCOB /i O0y4deHHsl (MHCTPYKTAKa) mMepcoHaJa
OpraHU3al{HU M0 BONPOCAM I0CTYIMHOCTH:

1. TpeboBanus 3aKOHOAATENHCTBA, HOPMATHBHBIX IIPABOBBIX [TOKYMEHTOB IIO
00eClIeueHHI0 AOCTYIIHOCTH MAJIi HHBAIUAOB OOBEKTOB COLMANBHOM, WH)XXEHEPHOW WU
TPaHCHIOPTHON HHPPACTPYKTYP U yCIYT.

2.OcHOBHBIE BHIBl CTOMKMX HapylmieHUH (QYHKIUH, 3HaYUMBIe Oaphbephl
OKpY KaIoIlle¥ Cpelbl U BO3MOXHOCTUA WX YCTpPaHEHHS M KOMIICHCALMU IS Pa3TuIHBIX
KaTeropui MaJloOMOOUIIBHBIX MpaXKIaH.

3. OCHOBHBIE IIOHATHS U OIpeAeNieHHs IO BOIPOCaM [OCTYIMHOCTH OOBEKTOB U
yCIyT; IOHATHE O Oapbepax OKpyXXalolled cpempl W crocobax uX IMPEOoJOIeHHS:
ApXUTEKTYpHO-IUIAHWUPOBOYHBIE  PEIeHMs, TEXHHYECKHe  CpEeACTBa  OCHAIIEHUS,
HH(pOpMaIOHHOe obecliedeHre, OpraHu3aliOHHbBIe MEPOTIPHUSTHS.

4. OcHoBHBEIE TpeOoBaHusA K oOecmeueHuto poctynHoctd MBJIOY; Ilepedens
IIpefocTaBisgeMblX HHBanuaaM ycinyr B MBJIOVY; GopMmbl ¥ MOpsSIOK MpenocTaBIeHUS
yCIIyT (B OpraHM3aluy, Ha JOMY, TUCTaHIIMOHHO).

5. OTudeckue HOPMbI U NPUHIUIEI 3QGEKTUBHON KOMMYHUKAIIMK C WHBATHIAMH.
IIcuxonornyeckue acleKkThl OOIIeHUs C MHBAUIAMU U OKa3aHUs UM ITOMOIITH.

6. OcHOBHBIE IIpaBUJIa U CIIOCOOBI MH()OPMUPOBAHUS HHBAIKIOB, B TOM UHCIE
Ipak[ad, MMEIOLIUX HapylleHue (YHKIHMH CIyxa, 3pPEeHUs, YMCTBEHHOI'O DPa3BHUTHUA, O
[IOpsANKE IPENOCTaBICHUs] yCIIyr Ha 00bekTe, 00 MX ImpaBaXx M O0OSI3aHHOCTAX IIPH
IIOJIyYEHUH YCIIYT, a TAaK)Ke O TOCTYITHOM TPaHCIIOPTE ISl IIOCEIIeHUs 00BEKTA.



7. Opranusanus JOCTyIa MalOMOOHIBHBIX I'PaXIaH Ha OOBEKT: Ha TEPPUTOPHIO
00beKTa, K CTOSHKE TPAaHCIIOPTA, K BXOIHOM IpyIle B 3[MaHue, K IIyTAM NepeIBIKCHUS
BHYTPU 3[aHWsI, K MEeCTaM IeJIEBOT0 IIOCEINeHMs (30He OKa3aHUsI yCIyr), K MecTam
OOIIIECTBEHHOTO IIOJb30BAHUS ¥ COIyTCTBYIOINMM YyCIyraM, B TOM UHCIE, M 30HAM
OT[IbIXa, K CAHUTAPHO-TUTHEHUYECKUM [TOMEIICHUSIM PACIIOIOKEHHBIM Ha 00BEKTE.

8. CrienanbHOe (BCIIOMOTATeNbHOE) O0OpYIOBAaHME M CPEACTBA OOeCIIeYeHU
OOCTYIIHOCTH, IIOPSANOK HX OKCIUIyaTalliH, BKJIOYas TpeOoBaHUs Oe30MaCHOCTH;
OTBETCTBEHHBIE 3a UCIIOIb30BaHUE 000PYAOBaHU, UX 3aIa4H.

10.IlpaBuna ¥ MOpSANOK 3BaKyallud TpaXX[JaH Ha OOBEKTEe OpraHM3alid, B TOM
YKCJle MaJIOMOOUIIBHBIX, B 9KCTPEHHBIX CIyYasx ¥ YPE3BbIUAHBIX CUTYaLUsIX.

11. IlpaBuna ¥ MOpPSAROK OKa3aHUs yCIyr Ha IOMy (B HHOM MecCTe IpeObIBaHus
MHBaJIUA) WIKA B JUCTaHIIMOHHOM (hopMmarTe.

12.  TlepedeHb COTPYIOHUKOB, yYaCTBYIOIIMX B OOECIE€YEHHM IOCTYIHOCTH JIA
MHBANUI0B 00beKTa (00BEKTOB) U IOMEIIEHHI OpraHU3alliH, IPEIOCTaBIIeMbIX YCIYT, a
TaKke B OKasaHWM IIOMOLIM B IPEOAONIEHMH OaphepoB W B  COMPOBOXKICHHU
MaJOMOOUIIBHBIX FPK/IaH Ha 00BEKTE.

13. CopepxaHue NOKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB II0 00ECIIEUEHHIO
OOCTYITHOCTH Ul WMHBAJIMJOB OOBEKTOB (IIOMEIIEHHUM) U YCIyr B OpraHMU3alin
COLIMAJIBHOTO OOCITYKUBAHMSI.

14.  Ilopsmox B3ammognelcTBus coTpyauukoB MBJIOY mpu npemocTraBieHun
YCIIyT UHBAJIUY.

15. ®opmbI KOHTPOJIS U MEPHl OTBETCTBEHHOCTH 38 YKIOHEHHE OT BBINOJIHEHUS
TpeOOBaHUM JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOIATEILCTBOM,

16. ®opMbl KOHTpPONS ¥ Mephl OTBETCTBEHHOCTH 33  HEBBHIIOJIHEHHE,
HEeHaJIexairee BBITIOJTHEHUE COTPYIHUKAMHU OpraHu3alliu 00s13aHHOCTEH,
IPENyCMOTPCHHBIMH  OPTaHU3allMOHHO-PACIOPAIUTEIBHBIMY, JIOKAJILHBIMA — aKTaMU
OpraHM3ally COLUAIBHOTO 00CITy)KUBaHMS.



